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Charts

AMBULATORY CARE VISITS
by Health Centers, May 2016-2018

WPM RES AMO JAY NOwW MUSK [OGHELATA| VINITA | GADUGI |HASTINGS
mFY2016 | 9167 9147 | 6337 7511 4524 | 12767 | 1796 7286 413 29523
FY2017 | 10630 | 11579 | 8317 7858 5161 | 16016 | 4555 9999 308 34727
mFY2018 | 10724 | 12310 | 8972 9300 5233 | 16854 | 5075 9866 356 34555

u This report is based on ambulatory care visits by one or more of the following disciplines: physiciag,

advanced practice provider {i.e., PA/APRN), dentist, pharmacist, optometrist, podiatry, aad
behavioral health




Yy TOTAL AMBULATORY PATIENTS VISITS
‘.- May 2016- 2018

109150 113245

FY2016 FY2017 FY2018

= This report Is based on ambulatory care visits from Health Centers anid CN-Hastings Hospltal




No. of RX filled by health facility
May 2018

WWH MAaIN MUSKOGEE SALLISAW HOWATA JAY
WWH EDIUC STILWELL SALINA VINITA OCHELATA

B NEW [E REFILL

Dental Services Trend May 2016- 2018

FY-2016 FY-2017 FY-2018

B Total Clinical Visits Emergency Visits B scheduled Exams
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i ™ Third Party Revenue by Health Centers
SV Thra April 2016- April 2018( Based on Year to-date
Collections)
L ]

Stilwell Sallisaw Jay Salina Howata | Muskogee | Ochelata Vinita GaDuGl Bental

W FY-2016 | $3,006,702 | $2,304,302 | $3,183,005 | $2,741,502 | $2,082,250 | $4,881,375 | $703,611|$2,843,185 | 5235318 |$3, 229,827

|EI EY-2017 | $5,121,545 | $4,585,888 | $2,810,435 | $3,365,170 | $2,606,560 | $5,023,104 | $1,346,845 | $3,610,407 | $207135 | $2,777,998

|I FY:2018 | $6,212,646 | $5,868,323 | $3442,570 | $3,975,000 | $2,600,608 | $7,364,055 | $1,057,805 | $4,591,177 | $251,105 | $3,221,562

Total Third Party Revenue Comparison
(Health Centers/Dental services only
Based on Year to-date Collections)

«

LU

N 1
M

$32,358,183

$26,111,347

FY-2016 FY-2017 FY-2018
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Third Party Revenue Comparison
CN WW Hastings Hospital

( Based on Year to-date Collections)
T
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-

$39,893,134

$24,224,504

$32,704,967

FY-2016 FY-2017 FY-2018
00000 Monthly Cash Collections FY15 through FY18
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Summary Highlights for the month of May 2018

» Top diagnosis for patient’s visits— Essential Hypertension, Un-complicated Diabetes type2, Acute Sinusitis,
Rhinitis due to allergies, Hyperlipidemia, management of normal pregnancy,

Ambulatory Care Services Report for Health Centers

e AMO Health Center (AHC): 19 new charts. John Mouse, LPN joined the staff. Hosted a Health Fair, Blood
Drive, and Diabetic Healthy Eating Educational presentation to community. Staff attended Councilor Taylor’s
Community Meeting in Locust Grove.

¢ Cooweescoowee Health Center (CHC): 74 new/re-activated charts. PHNs attended Caney Valley Elementary
Track and Field Day, Skiatook Senior Meeting and Copan Senior Meeting. Hosted OBI Blood Drive with 25
donors. Dana Hall, RN joined the staff.

e Sam Hider Health Center: 30 new/reactivated charts. Hosted Patient Family Advocate Committee Meeting.
Provided two evening classes “Cooking with Commodities™ for patients and families. Christian Hale, PTA is
employee of the month. The Above & beyond Award went to Brenda Laird.

¢ Three Rivers Health Center (TRHC): 72 new patients Employees of the Month: Lori Nez and Carolyn
Underwood. Philbrook Museum docents came to TRHC for an art, architectural, and historical tour that was
directed by Gina Olaya. TRHC administration held the quarterly Patient Family Advocate Committee Meeting,
TRHC hosted the Annual Kay Lane Run.

+  Will Rogers Health Center (WRHC): Assisted with the CN Nowata Kid’s Camp. Hosted a Blood Drive.
Provided smoking cessation information and blood pressure checks at the South Coffeyville meeting. Provided
blood pressure checks for senior citizens at Lenapah and Washington County Advantage Program. Brandy
Goodwin received an THS Award for Fostering Relationships in Rockville, Maryland.

Cherokee Nation W.W. Hastings Hospital

Achievements

e  “We at Oklahoma Blood Institute with to sincerely thank you and Cherokee Nation W.W. Hastings Hospital for
hosting a blood drive with us. We are deeply grateful to you for being such a strong, dedicated community partner
and helping to further our life-saving mission.” This excerpt is from a letter from OBI citing Lindsay Bair and
Carla Carter in Laboratory Services for their efforts.

« The annual survey of Laboratory Services by the College of American Pathologists (CAP) was conducted in May
and we had another good survey with only minor deficiencies to follow-up on. The pathologist that led the survey
team described it as, “a very well-run lab, especially given the space you're in”, during our closing session,

e Kathina Lowe, a Surgical Technologist in Central Sterile, achieved designation as a Certified Sterile Processing
and Distribution Technician. This certification promotes and encourages high standards of ethical and
professional practice in cleaning, high level disinfection, preparation and assembly, sterilization and distribution
of surgical instruments, flexible endoscopes and other devices.

Announcements

¢ We marked EMS Week with refreshments available for ambulance crews in the Emergency Department. We held
an EMS Week Lunch with awards for the staff and giveaways. EMS quarters were given a refresh with new paint
and furniture. As part of our effort to recognize the contribution by EMS, we also provided custom-designed and
decorated cookies (e.g., Star of Life, caduceus, helicopter, etc.) with an EMS theme to crews at both the CNEMS
quarters and the Cherokee County 911 Communications Center.



»  We marked Hospital Week with giveaways, a food drive, and a cook-out. We also conducted a “town hall” for our
night shift to provide an opportunity for them to hear updates and ask questions. We recognized the following
individuals during Hospital Week:

1. Employee of the Year: Starr Linch

2. Volunteer of the Year: Jimmie Holland, who's served here for eighteen years and founded the gift shop
which allows us to provide reward and recognition for our staff.

3. Lifetime Achievement Award: Sadie Parnell, a Cherokee elder who went to the Sequoyah School for
Orphans, and worked as a nurse at the original Hastings.

Patient Access

e Labor and Delivery delivered 82 babies during May 2018.The Emergency Department and Urgent Care provided
care to 5,805 patients during May 2018 with a Left Without Being Seen (LWOBS) rate of 5.6%. Surgical Services
performed 450 surgical procedures during May 2018.

e Dental Services: Clinical visits include Exams, Emergency Exams, Return Visits for Treatment, Diabetic
Screenings, and HeadStart Screenings: 7,425 clients served. Scheduled Dental Examinations for routine care:
2,611 clients were served. Emergency Exams (these are unscheduled walk in patients): 1,048 clients were
served.

« Comprehensive Cancer Control Program— is a CDC funded cancer prevention program with an emphasis on
surveillance and public education to raise awareness about cancer. Program manager and staffs are working with
Oklahoma State Department of Health CCC Program to discuss OSDH and CN Cancer Control Plans. We are
also working with Media Liaison to prepare flyers for group education classes on breast and colorectal cancers.
Preparing breast cancer and colorectal cancer education presentations for PHEs and for the community group
education classes. The program is coordinating with the American Cancer Society to plan Breast, Colorectal, and
HPV trainings and outreach.

e Barbara Williams — Public Health Educator completed the following HPV classes

May 1,2018 Grandview School 42 7% & 8" grade students
May 7, 2018 Tahlequah High 124 9% grade students
May 9, 2018 Tahlequah High 132 9" grade students
May 10, 2018 Tahlequah High School 120 9" grade students

s Total= 418 Students were served

e Breast and Cervical Cancer Early Detection Program- The program serve Indian/Cherokee women (Clinical
Breast Exam, Mammograms, Ultrasound, Pap smear, HPV testing, Colposcopy with or without biopsy,
Colposcopy w/ ECC and ECC, and Cytopathology). The program screened 1,448 for Breast Cancer patients and
1,185 for Cervical Cancer patients during FY-2018. 140 clients were offered outreach/education.

e Behavioral Health Service— A range of behavioral health Services were provided to 1.856 clients across 2,447
visits to Behavioral Health in May, 2018. The services provided ranged from initial treatment intakes to
psychiatric services to rigorous psychological assessments to parent-child interaction therapy and include animal-
assisted, individual, group, and marriage and family therapy.

 Dietary Services— 1,086 clients were provided dietary counseling services. Services include DSME Classes; DM
Classes; Weight Mgmt. Classes; Employee Activity Committee Activities; DM Ancillary Clinic; Lunch and
Learn; Healthy Native Program-Nutrition Lessons; Employee Weliness Wt. Challenge; Maintain Don’t Gain
Challenge. Classes/Presentations: 49 participants. Worksite or Community Classes/Presentations: 104
participants.

¢ Emergency Medical Services— the program served 543 clients; of those 387 were routine transport and 8 were
emergency transports. In addition 643 participants were trained at our facility.

« Public Health Nursing @ Claremore- PHIN’s provided 77 Home Visits/postpartum checkup, 1,063 clinic
screenings/classes, and 794 phone call/audits/letters.
10




Public Health Nursing @ Hastings- PHN’s provided 98 Home Visits, 527 clinic screenings/classes, and 299
phone call/audits/letters.

Staffing Report— Total positions: 2,457; of these 2,206 (89.7%) are filled, 245 (11%) are vacant.

Contract Health Services— During the month of May 2018, CHS program processed 10,761 referrals of those
10,560 (98.13%) were approved at the cost of § 4,946,391

Health facilities — Completed 80% of the preventive maintenance. Completed 95 of 113 called in work orders.
Completed 100% of property work orders. Developed an Infection Control Risk Assessment (ICRA) for the
TRHC fire damper inspection Inspected and approved personal equipment at TEC building. Program was notified
of possible additional funding from IHS for Health Center Projects, submitted project list for $1.6 million.

JBC — The center served 24 clients/residents. 12 clients were on waiting list. Darren Dry completed the RCYCP
training.

Public Health Monthly Report —May 2017
Community Recreation Center—Total Members: 11,964; Active Wings club members 8,288.

Cherokee Nation Health Survey— OU Health Sciences Center is continuing their phone survey. To date we
have had over 3,400 responses to the survey with a goal of 4,000 completed surveys. We are working closely
with OU to get the survey completed and the data analyzed.

Public Health Educators—The Public health educators works directly with Cherokee communities as well as
schools located within our jurisdiction. They are engaged in promoting, hosting and supporting, physical
activities, Smoking cessation classes, Healthy Native living Classes. The PHE continues to facilitate Healthy
Native Diabetes Prevention classes held at the Healthy Living Campus, Running/Walking clubs, programs like ,
“RETHINK YOUR DRINK?”, Farmers Market, Cultural Presentation to the Boys and Girls Club of Mayes
County, they walked with 40 + after school students at the Salina Elementary track.

Office of Professional Recruitment, Retention, and Credentialing- June 2018-

New Professionals & start date: (MEC approved)

Jennifer French, APRN (BH)-6/24

Kristen Adams, APRN (WWH-Infectious Disease)- 6/24

Jordan Folkerts R.ph (Sallisaw)-6/24

Gary Sturtevant, CRNA (WWH-Anesthiology)-7/1 (start date pending HR orientation)
Ray Shofner, CRNA (WWH-Anesthiology) —=7/1 (start date pending HR orientation)
Joshua Priddle, DO (WWH-UC) PRN-7/1

Lila Khan, DO (WWH-EM) transfer from UC 7/1

David Ghan, MD (WWIH-OB/GYN) Commission Corp to CN 7/1

Julie Mahaney, MD (WWH-UC)-7/22

Samantah Vang-Chen, DO (Ochelata)-8/5

Timothy Green, MD (Nowata) 8/26

Roger Montgomery. MD (Executive Medical Director)-9/2

Pending Candidates in Process: (CONFIDENTIAL)

L 2

DDS (Vinita)
DDS (Vinita)
DO (Muskogee)
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MD (Jay)

DO (WWH-UC)

DO (Sallisaw)

MD (WWH-Surgery)
DO (WWH-EM)
APRN (Sallisaw)
APRN (Jay)

MD (WWH-Surgery)
MD(Jay)

DO (WWH-Anesthesiology)
DO (WWH-Hospitalist)
DO (WWH-Fospitalist)

DDS (Vinita)
DDS (Stilwell)
DDS (WWH)
R.ph (Vinita)

Recruitment Highlighted Activity

e 12 new providers

e Three new LOCs last week; Physicians
for Stilwell, ER and General Surgery.

e Annual Emergency Medicine Review-
exhibit, OSU sponsored 6/8-9, Tulsa

e National Health Service Corp Virtual
Job Fair-6/27

e University AR Medical School Resident
Presentation- 7/17 & 8/14
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Total CNHS Providers

9.4% Vacancy Rate
{excludes PRNs)
Total
CRNA
CNM
APRNs
P.As
Podiatrist
Physicians
0 40 80 120 160 200
Physicians| Podiatrist| P.A.s APRNs CNM CRNA Total
W Total Filled 75 2 10.5 44.8 7 5 144.3
B Total Vacant 13 0 1 1 0 0 15
® Vacancy Rate {| 14.8% 0.0% 8.7% 2.2% 0.0% 0.0% 9.4%
Total Health Professionals
6.4% Vacancy Rate (Includes PRN)
Total
PRN MidL
PRN Physicians
WWW Hastings
Health Facilities
Behavior Health
Physical Therapy
Pharmacy
Dental
0 40 80 120 160 200
- . PRN
Dental Pharmac| Physical {|Behavior He.allt.h WWW Physician Pi'RN Total
y Therapy | Health |Facilities|Hastings s MidL
W Filled 50.5 68.5 12 5 71.3 73 31 9 320.3
® Vacant 1 4 0 0 6 9 2 0 22
VacancyRate | 1.9% 5.5% 0.0% 0.0% 7.8% 11.0% 6.1% 0.0% 6.4%
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