ATTACHMENT A

Cherokee Nation Health Services Public Health Highlights —2020 Annual Report

Report to Cherokee Nation Legislative Subcommittee for Public Health

Women, Infants, and Children (WIC) Program served: 67,388
WIC Program: 3.8 million dollars in local grocery store expenditures
WINGS organized 12 virtual races from July - December of 2020 / 5,400 participants
Began work on county health profiles based on the Cherokee Nation Health Survey and the Physical
Activity Survey — put on hold to respond to COVID-19
Began work on Public Health re-accreditation due in 2021 — put on hold to respond to COVID-19
Indigenous Model for Health System Transformation Curriculum in partnership with Seven
Directions: Center for Indigenous Public Health (see Attachment A)
» Tribal Health Governance Transformation: A Resource to Strengthen Sovereignty Through Public
Health Authority in partnership with Seven Directions: Center for Indigenous Public Health
» Completed a self-assessment of our Public Health competencies in relation to the Public Health
Accreditation Standards and Measures Version 1.5
» Public Health Program School Awards: 42- schools reaching 12,000 students- limited due to
COVID-19
s COVID-19 response: 3/17/2020 — 02/07/2021:
o 14,435 case investigations (persons who have tested positive for COVID-19 within the
O Cherokee Nation Health Services
o 10, 386 close contacts of persons who have tested positive for COVID-19 as identified via
testing from Cherokee Nation Health Services (quarantined and followed for 14 days)
150,261 daily follow-up tasks (daily phone calls and check-ins with cases and close contacts)
Epidemiology team has produced data reports on a daily/weekly basis.
Managed 5 COVID-specific cooperative funding agreements from federal agencies
Assisted with food distribution efforts, screening at CN complex, and preparing guidance
materials for schools and workplaces.
o 20,648 COVID-19 hotline calls
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Cherokee Nation Health Public Health 2021

e Continue COVID-19 response efforts

¢ Update Cherokee Nation Public Health core documents to ensure competency with the 2020 updated
Ten Essential Services of Public Health and PHAB Standards and Measures Version 1.5

o Tribal Health Assessment/Tribal Health improvement Plan

o Public Health Strategic Plan

o Public Health Performance Management

o Public Health Communications Plan
Work with Language and Culture program to develop the above documents
Work with Language and Culture program to assist with staff development and training
Utilize the indigenous model for health systems transformation to guide re-accreditation efforts
Continue all current cooperative agreements and ensure compliance with agency guidelines
. Resume working on county health profiles based on the Cherokee Nation Health Survey and the
U Physical Activity Survey
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Health System‘s through Performance Management
Aleena M Kawe, MPH? and Myra E. Parker, JD/MPH, PhD?

Summary

Tribal nations are reclaiming and reframing Indigenous health and
wellness systems to address persistent health and social inequities.
Becoming Butterfly is a framework that draws from an Indigenous
model of healing, and proposes a community-centered, public health
approach to transform Indigenous health systems using an adapted
performance management model to improve health. This framework
reflects the cyclical, non-linear, iterative process a team can use on
heir journey to break downs silos by building relationships and skills
across sectors, working together to address shared goals, and building
commitment to the effort. We consider this a promising practice for
sustainable tribal health system transformation through performance
management practices.

Introduction

Healing and transforming Indigenous health systems require a journey
of reclamation and resilience. Engaging in this process includes
reflecting on traditional lifeways to solve contemporary issues. While
many traditional practices still thrive today, others have been lost due
to colonization and deliberate federal and state policies of genocide,
forced assimilation, and discrimination. These policies systematically
dismantled traditional systems of health and healing and replaced them
with a Western model of care focused on containing and mitigating
disease. Historical trauma and its impact on health among American
Indian and Alaska Native (AIAN) communities have been explored in-
depth, but few have focused on the healing and resilience of our health
systems.

The Becoming Butterfly framework described in this brief, draws from
an Indigenous model of healing, and proposes a community-centered,
'ublic health approach to transform Indigenous health systems using
an adapted performance management model to improve health.

1. Red Star International, Inc.
2. Seven Directions, A Center for indigenous Public Health at the University of Washington
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KEY MESSAGES

Healing and transforming
Indigenous health systems
require a journey of reclamation
and resilience.

Health system transformation
includes deliberate action to
better coordinate services.

Performance management is

a systematic process that helps
a health department achieve its
strategic goals.

This model is a pathway to
creating and achieving culturally
aligned performance outcomes
by design, not by chance.

Leading participatory processes
breaks downs silos, builds
relationships and skills across
sectors.

Sharing lessons learned fosters
trust, promotes commitment,
and encourages others to do the
same.

A culture of quality has the
power to transform attitudes,
beliefs, values and practices.
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With the advent of self-determination legislation, increased tribal management of healthABF&gIMENT Aas led to
improvements in public health infrastructure and capacity. Many tribes seek opportunities for cross-sector
collaboration to address health inequities across multiple determinants of health, such as education, economic
stability, housing, access to quality healthcare, exposure to trauma, all of which affect our ability to be well.? A
'systems approach” ensures we can holistically address these health determinants while healing our health systems
through processes informed by Indigenous values and concepts of wellness.* A “systems approach” in public health
is one where multiple partners work together - rather than in isolation - to ensure the conditions in which people
can be healthy.

Indigenous Models of Healing and Capacity Development

Indigenous systems, unlike many Western models for capacity development and knowledge transmission, stress the
importance of building relationships, trust, and mutually beneficial partnerships from Indigenous traditions.® Tribal
systems operate within diverse socio-political and cultural contexts, and approaches necessarily rely on practice-
based evidence orientations, which emphasize a “more systematic and participatory assessment of needs in program
planning and implementation monitoring.”® Tribal health systems would benefit greatly from a public health capacity
development model that honors the importance direct experience, interconnectedness, and relationship, while
accounting for the misalignment of values that often lies at the interface between tribal systems and local, state and
federal health systems.

Becoming Butterfly wasinspired by the Community Involvement to Renew Commitment, Leadership, and Effectiveness
(CIRCLE) process for capacity development.” CIRCLE was developed by American Indian community-based public
health and research professionals trained in the Gathering of Native Americans (GONA) curriculum, a culture-
based planning process built upon an Indigenous theoretical framework to address community-identified issues.?
CIRCLE honors the concepts used in the GONA to address historical trauma by building resilience through cultural
knowledge, identity, and connection across four key themes: belonging, mastery, independence, and generosity.
CIRCLE uses a four-step, strengths-based, participatory process to guide cyclical, iterative capacity development
*hat posits that as personal and professional relationships grow, new skills are developed. These skills in turn lead
.0 effective partnerships, and ultimately increase commitment to a community-identified issue to the process and
to the group working together to address the issue.® The Becoming Butterfly framework adapts CIRCLE’s four-step
cycle and applies it to public health performance management. Just as the transformational process from caterpillar
to chrysalis to butterfly includes phases that cannot be skipped, the framework provides a set of adapted relational
process indicators for each step as a tribe seeks to transform its health system through performance management.

Table 1. Adapted relational process indicators for CIRCLE steps.

CIRCLE Steps Adapted Relational Process Indicators

Bring people together, exchange ideas, gather information, establish common ground,

LCRlldiRelationships and identify shared values and interests.

Nurture ideas, learn the capabilities of others, explore their contributions, foster group

& eullnils decision making, and craft a plan.

Acknowledge interdependence, identify connections, contribute to the effort, identify

; Together : ibuti
3. Work Togethe solutions, and honor contributions.

Celebrate successes, reflect on lessons, share what is learned, examine our responsibilities,

4. Pr Commit
omote itment and teach others.

3, Center for Disease Control. (2020). +
Hafner, T. & Shiffman, J. (2013). 1 ( t s strenatheniag. Health pelicy and planning, 28(1), 41-50.
Shirlow £, Murtehg B. (2004), Cnpacwry bwfdma uepresenmnon und racommuni ty conﬂrct 9] bun srucﬂes 41 57—70
6. Ammerman, A, Smith, T. W, & Caloncie, L. (2014). P g-bosed ey Qi o, and . Annual review of public health, 35, 47-63.
7 Chmo M., & DeBruyn, L. (20086). Building true cupﬂc:ty tnd:genous mode,'s for mdngenous communities. Ameucan Joumcn of Pubhc Health, 96(4), 596-599.

1. Mental Ab d Mental Health 5 Adi tration. (2016, ring of Native £
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Transformation through Performance ATTACHMENT A

Health system transformation includes deliberate action to better coordinate services that are community-centered,
culturally aligned, collaborative, and resourceful. When concepts of Indigenous healing and capacity development
are applied to performance management, the transformation can lead to increased service integration and greater
alignment with key collaborators across sectors (i.e., health, public health, education, social services) to improve
community health.

Performance management, in its simplest terms, is a systematic process that helps a health department achieve
its strategic goals. The Montana Public Health and Safety Department (PHSD) created an integrated performance
management system based on the premise that “systems” are a set of interacting and interdependent processes, and
thatevery systemis perfectly alignedtoachieve theresultsitcreates.'® Elements of the systeminclude the foundational
prerequisites to public health accreditation (community health assessment, community health improvement plan,
and a strategic plan) and provide a practical approach to collaboratively creating community-centered performance
targets and monitoring progress. What is most helpful about the PHSD Integrated Management Systern model is
that it provides a pathway for health departments to create culturally aligned performance measures, monitor
progress, and measure impact by design, not by chance.

10. Montana Department of Public Health & Human Services, (2015), Public Health and Safety Division Strategic Flan Version 2.0,

Figure 1. indigenous approach to an integrated public health system

The Becoming Butterfly framework relies
on the metaphor of the butterfly life
cycle. This framework exemplifies the
process of weaving the four stages
of the butterfly life cycle with the
CIRCLE four-step process, and
an adaptation of PHSD model’s
primary performance phases.
Together, they represent a
community-centered process
for increasing and supporting
service integration, as
illustrated in the butterfly
basket depicted in Figure 1.
The inner ring represents the
CIRCLE steps, the second ring
represents the corresponding
element of the performance
management cycle, and the
third ring lists the major public
health activity that occurs within
each phase. A description of the
relationships between each of the
rings is then described on the following
pages. Relational indicators are in bold for
each phase.
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Build Relationships Assessment Community Health and PerformanceAssessments

The butterfly egg represents the place of beginnings. During this first phase, when informed by Indigenous values, assessment
serves as the foundation for developing a performance management system. Assessment is a participatory process that brings
people together across departments and programs to learn and exchange ideas. Just as the leaves provide the safety of a
physical structure to support the eggs, the assessment process allows teams to build and cement the relationships necessary to
successfully embark upon and complete assessments.

Comprehensive assessment provides a set of baseline data to tell a more complete story about health and performance. A
community health assessment (CHA) is the systematic collection, analysis, and dissemination of information on a community’s
health status. Performance assessment focuses internally on the tribal department to better understand the extent to which
its operations, processes, and policies support its ability to achieving the desired goals — promoting and protecting community
health.

Leading participatory assessment processes builds relationships by creating a shared understanding about community
needs, uncovering the values and interests that participants share in supporting health and well-being, and identifying areas
for improvement. The result is stronger leadership, greater communication, and common ground for improvement planning
amongst key collaborators.

Build Skills Plan Strategic Plans

During the second phase, the caterpillar consumes the necessary food to sustain it through the next phase of life. Akin to the
catapillar, teams focus on building skills and clarifying plans. Key collaborators gather, nurture ideas, and discuss the findings
from assessment data collected in phase I. The data and information serve as sustenance as teams expand and gather to build
skills, and share their knowledge, experience and capabilities. Teams explore models and approaches to use for strategic and
community health improvement planning, the second step to performance management. Group norms are established for
convening, decision making, and relational accountability. Using the information gathered in the assessments, teams explore
their shared priorities and identify ways to improve performance, and ultimately, improve community health.

Performance data is used to inform strategic planning, a deliberate process that sets the direction for a department through a
common understanding of its mission, vision, and goals. Community health improvement planning (CHIP) is a strategic planning
process that uses CHA data to determine how a department will work with its partners to achieve measurable health improvements.
Together, these planning processes result in a purposeful, collaborative roadmap for strengthening a health department’s ability
to improve health, and provides performance targets based on data gathered during the assessment phase. Partners discuss
what resources they can contribute to the effort, and identify other partners to engage in the process. The result is a set of
collaborative plans that articulate a shared vision, goals, performance, health/wellness improvement targets, and community
defined measures of success.

Work Together Take Action Plan Implementation - Monitor Progress

The chrysalis represents a transformative phase, in which all the effort in phases | and Il support the process of transformation.
Building relationships and skills through the assessment and strategic planning process revealed the interdependence that
exists among departments and programs. In phase Ill, teams recognize the value of working together towards a shared goal.
Collaborative action leads to new connections and opportunities to coordinate services. Service coordination honors and
reinforces the notion that groups are more effective when they solve challenges together, motivating people to contribute

to the strategic priorities they helped identify. This results in the institutionalization of these processes, an important step in
solidifying systemic change.

Health and performance data are now available to demonstrate need, and can be used to support new investments in
community health and performance. Collaborators work together to leverage resources and seek opportunities to diversify
funding sources. People are working together to identify solutions to challenges as they arise. Additional work plans

‘e created to support identified strategic and health improvement priorities, such as workforce development, quality
-nprovement, and health promotion/ disease prevention plans. It is helpful to form a performance management committee to
monitor progress and evaluate results.
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ATTACHMENT A
©< Promote Commitment Share Results Evaluate and Improve Performance

The butterfly phase represents the culmination of each preceding phase. Likewise, in phase IV, the revised tribal system emerges
from the deliberate and challenging process orchestrated by the teams. While performance management tends to focus on
nonitoring progress towards performance targets, celebrating successes throughout the journey also promotes commitment.
Monitoring progress allows staff to evaluate policies, processes, programs, and services to identify what is working well
andwhat can be improved. Quality improvement (Ql) is a tool that tribes can use to address performance issues and
improve efficiency and effectiveness as they define it. Ql is the use of a deliberate and ongoing effort to achieve measurable
improvements in the efficiency, effectiveness, performance, accountability, outcomes, and other indicators of quality in services
or processes that achieve equity and improve the health of the community. **

Taking time to reflect on lessons learned and to share that learning with others fosters trust, promotes commitment, and
encourages others to do the same. It builds a culture of quality within the department that is community-centered and
responsive to their needs. A culture of quality has the power to transform a department’s shared attitudes, beliefs, values and
practices. It doesn’t end there. The cycle begins again, but this time the team, like elders, share their wisdom and experience
and bring others along.

Motivation for Integration

Becoming Butterfly provides an Indigenous, community-centered, and deliberate approach to performance
management that breaks downs silos by building relationships and skills across sectors, working together to address
shared goals, and building commitment to the effort. Integrating services is an effective approach to serving AIAN
communities because the systematic coordination of cross-sector services (public health, health care, behavioral
health, social services) produces the best outcomes and proves to be most effective in addressing multiple health
needs.” Integrated care often results in improved health status, better care, greater cultural congruency, reduced

ast and higher return on investment, and a positive patient/community experience.*® Significant health inequity
and inequality, coupled with the discord between how health care is often delivered and what Indigenous people
need, illustrate the need for transformation through integration. Integration requires a deliberate process designed
specifically to create connectivity, alignment, and collaboration within, and across, the cure, care, and prevention
sectors.” Becoming a butterfly is also a deliberate and necessary process with each phase providing its own lessons,
and preparing for the next.

Focusing on Our Future

Becoming Butterfly was developed based on public health practice and experiences between the authors, Red Star
International, Inc.; and Seven Directions, A Center for Indigenous Public Health at the University of Washington
(the partners). The partners seek to build the practice-based evidence by exploring the framework’s relevance and
validity in partnership with tribes through a two-year community-based participatory research project: Aligning
Systems for Health and Wellness in Tribal Communities (with support from a grant from the Robert Wood Johnson
Foundation). The partners are also developing a health governance resource that weaves the Becoming Butterfly
concepts with nation-building principles to facilitate a collaborative approach to strengthening tribal public health
authority. Our hope is that tribes will use these resources to bring teams together for transformation and adapt
the model to make it their own. Working within this approach ensures the sustainability of these relationships and
commitment to highly performing tribal health systems that improve the community’s health and wellbeing.

- "Adapted from™ Riley, W, Moran, J, Corso, L., Beitsch, L., Bialek, R., and Cofsky, A, (2010) Defining quality improvement in public health J public health management proctice, 16(1)5-7,
2. Lewis, M. & Myhra, L. (2017). integrated care with indigenous populations: A systematic review of the literature. Americar Indian and Alaska Netive mental heolth reseorch, 24(3), 88-110.
13. thid - lewis
14. Suter, £, et al. (2017) Indicators ond measurement tools for health systems integration: a knowledge synthesis. international journal of integrated care, 17(6): 4, 1-17,
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For more information on Indigenous Health Systems Transformation & Strengthening please visit:

A SEVEN DIRECTIONS
@ Empbrecions  REDSTAR

UNIVERSITY of WASHINGTON INTERNATIONAL

hitps.//www.indigencusphi.crg/ https://redstarintl.org/

—

PRACTICE BRIEF Sept. 2020




